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1. DP&L requires that an interval meter be installed at your facility (if one is not currently 
in place) and that the meter has access to a dedicated analog phone line so the utility can 
remotely retrieve your interval usage information.   

2. It is the customer’s responsibility to install the phone line and the associated standard 
(RJ-11 female) jack, and to pay for the ongoing phone service.  DP&L shall install the 
interval meter and conductor from the phone jack to the meter. 

3. The jack must be weather proof or installed inside of a weatherproof box, accessible to 
the utility and installed within 16” of the meter (see the shaded area in the diagram above 
around the meter base or box). 

• Up to five meters are able to be read from one phone line if they are located 
within 30’ of each other.  The customer is responsible for installing conduit from 
one meter to the other.  

4. Once the phone line is installed, the customer should notify DP&L of the dedicated line’s 
phone number by e-mailing dplelectricchoice@dplinc.com or by calling the Electric 
Meter department at 937-331-4360. 

5. If you are unsure of the exact location of the meters at your facility, call DP&L Customer 
Service at 937-331-3900 or 800-433-8500. 

6. If your meter or metering equipment is located behind a DP&L locked area, contact 
Electric Meter at 937-331-4360 to arrange a time for the utility to provide you access for 
the installation of the phone line and jack.  


